1. How to reset the password?
e Click on the hyper link ‘Forgot your password?’

H& NEY BEE

Weicome to the Honey Bes RV Storage online sccount manager. With sccount manager you can do more than just pay your rent online. Festures include
signing up for auto pay and updating your account information such as change of address, phone number, alternate addresses or update your credit card

information for auto pay. S22 the complets list of features locsted at the botom of this page.

Enter your Username and Password to login

. . Mote: Our psyment portal has been upgraded. Existing tenants can
Sign in login using your registered E-Mail address and gate access code as
passwerd.

Usernzme or email address For Eg:
Jehn@abc.com
| 123245

If you do ot remember your gate access code, Click on “Forgot your

Passwerd' link, enter your registered E-Mail address and then enter one

Password

time verification code sent to your registered email to retrieve your
password!!

SIGN IN

Click here to View Portal FAQ document

e Enter username and Email ID.
e Click on the Send verification code Button.

H® NEY BEE
RV STORA

Welcome to the Honey Bee RV Storsge onfine sccount manager. With sccount manager you can do more than just pay your rent online. Features includs
signing up for 2uto pay and updating your account informarion such as change of address, phone number, ahternats addresses or update your credit card

information for auto pay. Se= the complete list of features located at the bottom of this page.

Enter your Username and Password to login

Note: Our payment portal has been upgraded. Existing tenants can
login using your registered E-Mail address and gate access code as
password,

User Details

Email Address For Eg:

John@abe.com
[ 123245

If you do not remember your gate sccess code, Click on Forgot your

rd link, enter your registered E-Msil address and then enter one.
nt to your registered email to retrieve your

SEND VERIFICATION CODE

CONTINUE

CANCEL

Click here to View Portal FAQ document

e The Verification code will be sent to the registered Email address.
e Enter the Verification code and click on the Continue button.

e Enter the New password.

e Confirm the New password.

e Click on Continue button.



2. How to ‘Make a Payment’?

Enter your E-Mail and Password o I\';-!;m

New Passwond

What is this?

Confirm MNew Password

What ic thiz?

CONTINUE

CANCEL

Select one or more units.

Select One Time Payment option from dropdown.

Click on GO button.

H& NEY BEE
RV STORAGE

Unit# Lease#

C15340 240216073952444
15819 240216110409947
Cc8s16 240215135300666

Balance

$37.93

$0.00

($100.00)

Paid Thru

02/29/2024

03/31/2024

04/30/2024

Test User!

Status

Past due

Current

Prepaid

Autopay

Disabled

Disabled

Disabled

One Time Payment




Select Number of months to prepay from the drop-down.

H® NEY BEE

RV STORAGE
© Tenant Name Cell Phone Location
) Test User (12} 1212152 01 - Test Storage
Unit Detail Payment Detail Pay My Bill
" T $100.00 $0.00

: $0.00

: $0.00

: $6.00

Current Total Due
Current otal Lue

$0.00
~| -
Cancel

Click on Calculator Icon to see Payment Break Down.

H® NEY BEE

RV STORAGE
© Tenant Name Address Cell Phone Location
O Test User ﬁ Test A : [212)121-2162 D1 - Test Storage
med Forces
Pacific, 2122

Unit Detail Payment Detail Pay My Bill

15819 " T $100.00

$106.00
PSCType10 ;5000
240216M0409347 it 1 %000

1 $600

Current Total Due
Current otal Due

$0.00 '
Y D
Pay $106.00




Payment Break Down %
Payment Details Balance PrePay Balance
Deposit 30,00 $0.00
Rent 30,00 $100.00
Property Protection 30.00 $0.00
Fees 30,00 $0.00
Late & Lien Charges 30.00 $0.00
Merchandise $0.00 $0.00
Discount 30,00 $0.00
Tax 30,00 $6.00
Total $0.00 $106.00

Click on Pay button.

H& NEY BEE

RV STORAGE .
) Tenant Name Address Cell Phone Location
) Test User Test Address, [212)121-2152 01 - Test Storage

mmed Forces

Unit Detail Payment Detail Pay My Bill
15819 et : $100.00 $106.00
PSCTypeld : : $0.00
24016H0405947 ¢ : $0.00
02116/2024 i $6.00
03/31/2024 1 i $106.00
Cuarent Total Due
$0.00

Pay $106.00




e Enter Credit card details.
e Click on ‘Make Payment’ button.

Order Information

Total Amount ($):
516132

Transaction Type:
CREDITSALE

Card Information

=3 5509, g32

Card Number:*
[

Expiry Date:”

CWV:

Customer Information

First Name:*

Postal Code:*

Make Payment -

H® NEY BEE
|

O Tenant Name ﬁ Address ‘ Cell Phone 4 Location
(] (212) 1212152 01 - Test Storage

Test User Test Addrass,

test city Armed Forces

Authorization Code : 000005525822

A copy of the Receipt has been emailed to you. Click HERE to view.

Home




3. How to set up auto pay?

Select unit.

Select Auto Pay Setup option from drop down.

Click on GO button.

H& NEY BEE
RV STORAGE

Unit# Lease#

C15340 240216073952444
15819 240216110409947
8816 240215135300666

Balance Paid Thru
§37.93 02/29/2024
(8106.00) 04/30/2024
($100.00) 04/30/2024

Test User!

Status

Past due

Prepaid

Prepaid

Autopay

Disabled

Disabled

Disabled

Autopay Setup

Click on ‘Setup AutoPay’ button.

Enter Credit card details.

Click on ‘Make Payment’ button.

Click on ‘Save’ button.




Order Information

Total Amount ($):
$0.00
Transaction Type
CREDITAUTH

Card Information

S = e 9 030

Card Data:™

Expiry Date:*

CwV:

Customer Information

Customer Title'®

First Name:™*
State or Province:”

Postal Code:*

Make Payment -

Autopay

Enable Autopay

Update on Internet

Cancel Save

Click Save to Confirm the Autopay Setup




4. How to ‘Schedule a Move Out’?

Select unit.

Select ‘Schedule Moveout’ option from drop-down.

Click on ‘Go’ button.

H& NEY BEE

Your Location
01 - Test Storage v

Unit# Lease#

C15340 240216073952444
15819 240216110408947

C8816 240215135300666

Test User!

Balance Paid Thru Status Autopay

$37.93 02/29/2024 Past due Disabled

Prepaid Disabled

($106.00) 04/30/2024

($100.00) 04/30/2024 Prepaid Disabled

Schedule Moveout - Go

Select Move out date.
Select Reason to Move Out.
Click on Submit button.

H® NEY BEE

Test User

Unit Details
+ 15810
t PSCTypetd
¢ 2402160409947
021162024
T 04/30/2024
¢ Prepaid

© ($106.00)

) Tenant Mame ﬁ Address

Test Address,

Pacific, 2122

Test User!

Cell Phone Location

(212) 121-2152 01 - Test Storage

test cityfrmad Forces

Schedule MoveQut

Mates
{ A

Cancel Aute CC / ACK

Cance! Submit




5. How to Update ‘Contact Info’?
e Select unit.
e Select ‘Contact Info’.
e Click on’GO’ button.

H& NEY BEE
RV STORAGE |

Your Location

01 - Test Storage

Unit# Lease# Balance Paid Thru Status Autopay
C15340 240216073952444 $37.93 02/29/2024 Past due Disabled
15819 240216110409947 (5106.00) 04/30/2024 Prepaid Disabled
C8s16 240215135300666 (5100.00) 04/30/2024 Prepaid Disabled
Contact Info v Go

e Click on ‘Edit’ button.
e Update or Edit the Information.
e Click on ‘Update’ button.

H® NEY BEE
|

Contact Detail

First Name Last Mame

Test User
Address City State

Test Address test city Armed Forces Pacific ~
Zip Country Email

2122 United States of America v testi@123.com

Wark Phone Cell Phone

111111111 2121212152

1111111




